TIRHTTYeR FTaataett 2ffstt § Hifhe fgumar aret safean o fag WIA dard

Glossary of Terms: WIA Services for Individuals with Limited English Proficiency.

SRISTIRY ST (UI) Wil 978 i ol o TorT STl § T a8 o The requirement that a recipient of unemployment insurance (Ul)
Emed 3R U (A&A) Able and Available (A&A) T T e T S A S T e 2 benefits be able to work and available for work in order to receive
S benefits
it A, & ) T A FH [ FH TH G F FAT F A, An application for unemployment insurance benefits for a new
arfafier qrem Additional Claim forelt il a1 o Siavia U 8 ST % SIS o g, SR st period of unemployment within a benefit year after a break in
' % fore e | benefits of at least one week due to employment.
& d, T FH SR ﬁ SEH W % S .E e o An individual who, on behalf of the state, investigates issues which
sitfuTae Adjudicator (AT <Rl FeIfe REd € | ST S 39 TR 1 FIe ek, TR 9 (could affect unemployment insurance benefit eligibility and who
ST ST = issues initial determinations resolving those issues.
Administrative Law Judae Gh T s Frefeon % fo sdfer foma < % =T el < An individual who conducts hearings and makes decisions after
TITTITR & SR ~TEEteT (ALJ) (ALD) 9€ e e SR hEat e § (T gard st o1 YT o F'd |initial determinations have been appealed. (Also called hearing
=) officer or referee.)
37 Saeeh! o e foren fomeRt ST ue, foaem iR slie o1 R & 9 sucation for adults whose inabil i « Endiish
R A " 5 S Education for adults whose inability to read, write or speak Englis|
Adult Basic Education A X FAH o, ) fere T 3 S T H or to effectively use mathematics is a barrier to their ability to get or
[araEeh ST foTet (ABE) (ABE) ST &A1 H AMET T | ABE I, S FIWIT H W9 ISM I AT & |keep employment. ABE is designed to improve their ability to
T i 3Tq USHIR o STaER U SR Feah! el fmeria benefit from training and improve their opportunities for
‘ employment and to meet adult responsibilities.
Y R o e fesrea faram o 1 Ploy P
=rahi o fere firem, fore fvrg, ueH, sfaem, faqM, TR, e, el & |Education for adults consisting of courses in mathematics, reading,
e, Tt e Adult Secondary Education e otat TegET 3 7§ W%‘Fﬁm history, science, government, language arts, and other courses and
Feren Skills > IR 7= N K g o e classes that lead to a high school diploma or a General Education
SITel TShe SoelHe (GED) FHTUTT fHefe 1 Development (GED) Certificate.

Hindi-English




Rt gE R ¥ | TP o T o - TS § T AR

A website where job seekers can post their resumes and search for

STl & it o7t & Trerg weft safed WAr EaT R

STiifRT T STRRET g - job openings. Employers can post job listings in the nation's
R FEE  |America’s Job Bank (AJB) gferd R WeRd €, 31U STl o STl AIhikal o ST TIR S Hahd |largest online labor exchange, create customized job orders, and
B st ﬁ?@ @ T E search resumes.
e Appeal ferelt orfert <k ISR it o7ii <6 ST # o ki fefell woret ok el W o request for a hearing to reconsider a state agency’s decision
PP gAfR & fau gam & & ar # TRy | about an individual's unemployment insurance benefits.
it STt % AR -TEy U A T § ?ﬂfw & 1 S foe M The written ruling that is issued to one or more parties as a result of
STUTe <Rt futer Appeal Decision fefaa fofa | afc T § st =af W 2, @ s o fo foran an appeal. If more than one person is involved, only one decision

is made which applies to all the claimants involved in the appeal.

Asian

TS TRt S Yol g, IraTor-elt T, A IR S9U-HeTery e,
STl % foru, e, =i, smam, SifE, geifeen, mieem, e
5T o, arele, 3R fagdm wite ¥, & et g fanfa =1 do
R

A person having origins in any of the original peoples of the Far
East, Southeast Asia, or the Indian subcontinent, including, for
example, Cambodia, China, India, Japan, Korea, Malaysia,
Pakistan, the Philippine Islands, Thailand, and Vietnam.

[hTE U1 HrishA Tored s W gl giner iR g fesil o1 Hae 2,

A program combining on-the-job training with related instruction

A ¥ A

[ERTH T ot wiyTeroT Apprenticeship Training EEEETEI PRA 1 A ot ARG TR qehient &1 § HENG  |that enables workers to master the practical and technical skills
[ETFaet Y Tah | required for a skilled occupation.
forset ariE arer gren Backdated Claim <t 1 T e S e R S § w wE Tee A B A unemployment insurance claim with an effective date in any

week prior to the week in which it was filed.
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T feerfa S Ao foRig 3 foT TR e Hivehel o < | T sl
ATl sAfeaE | wnfae §: sthelt wi/evhen fuar, fraffad e, 7@,
TSt (7o TRTEd YTH i aell, 9¢ HHRI, STH Sl gETaN L ard, 19

Conditions that may make employment difficult for certain
individuals. Individuals with such barriers may include: single
parents, displaced homemakers, youth, public assistance

RieT T JeTHeh 3h UTH A |

RIS o srem Barriers to Employment & A 21 % Ay faa, de-fga §f e, e ster-wEn, o T recipients, older workers, substance abusers, teenage parents,
T TRt SISh sier bt armn Sifid &), = fert stoeht Y€ g1 |veterans, ethnic minorities, and those with limited English speaking
. . . ability or a criminal record or with a lack of education, work
ERCRRE ZIIW EQl eﬂﬂ‘ﬂa A g, S TEEH-TF A < G, TS A i) experience, credentials, transportation or child care arrangements.
e Bl A1 T Sl hi @IS A ST IS 7 2 |
C ’ ’ & R J < Reading, writing, mathematics, problem solving and interpersonal
e T g Basic Literacy Skills Ferar e wferor Sit ol <61 SifrSit § Semren T, Tfor b skills trai’ning that enable adults to communicate in English, use
y ST =, T Th FEim a1 GED MH 3 iR Scareeh ik IsR |math, obtain a high school diploma or GED and become
e ST Tk AR S e S| productive, employable citizens.
. [STEIROT: ¥fiehe F T H 85 I A IH FH ER H oA English reading, writing, or computing skills at or below the 8th
EfaTet gerarel § et Basic Skills Deficiency e, feram A1 X 1 STAN L e ! &Il A1 Tah Aevs i grade level on a generally accepted standardized test or a

comparable score on a criterion-referenced test.

@t stati (BP)

Base Period (BP)

8 FHE-STaf f T SUSIR ST o= e 811 59 1Aty it ST |
STErT g % T Frifta w1 % fa foman s & 1 9 fawedt aegof sheer
et # @ Teel =R g1 Wehdl © a1 Afg meifrer srafy #Y o stuEte |
o T ferelt Srerfeden 1Ay ST SURINT Y bl © |

The time period on which an unemployment insurance claim is
based. Earnings during this time period are used to establish the
Ul claim. It may be the first four of the last five completed calendar
quarters or the state may use an alternate period if there are
insufficient earnings in the primary period.

SiERIEUEE PRI RS E)

Base Period Wages

Rl ST ST o €76l Wi STR-37afy & SR eafsta =1 feam e 5 |

Wages earned or paid during the base period of an unemployment
insurance claim.

AT ohT SR Hearelt
TR (BRI)

Benefit Rights Interview
(BRI)

SIS 171 3T ST i ATt 3, AR i ATt ToF 3 SSm &fd
qfet I = Heltg A & ofwia sAfad & fusR R weifawEi w5
TN A o WA § & T SRR |

Information provided to an unemployment insurance claimant for
the purpose of explaining the individual’s rights and responsibilities
under the applicable state unemployment compensation law or
federal law.

Hindi-English




Tl T % e  H ST T e e, 3 The time period, beginning with the first week of a claim, during
o (BY) Benefit Year (BY) [GTaT ST ATetl, JT6l % STHR Y, SISTIR SffH1 9 o Tehal © | §1 §ha1 @ |which a claimant may draw out unemployment insurance benefits
feh og TA9 € Tk W ForesX o AR due based on a claim. This may not always be a full calendar year.
Tk Sheiwed oY 1 Tk S A | 3 famifeat €: 1 SHadi-31 |, 1 One fourth of the calendar year. The quarters are: January 1 -
horet fardt Calendar Quarter T30 ] _30f ey 3 | March 31, April 1 - June 30, July 1 - September 30, and October 1 -
S, 1 e T, SFIL-31 TCH=R December 31.
RfaR & 3R TRt R ol THE B1H diel AR |1 TS, T T99 1| Seven consecutive days beginning on Sunday and ending on
¥t TEE Calendar Week Brea & GITER 4 ST Bl TaR 1 THE 21 a1 SR | Saturday, except in at least one state where seven consecutive
: days beginning Monday and ending Sunday is considered the
i, <Pl T SheTet THTE WA S € | calendar week.
Rt A=x Call Center e 5, el SRISTIR ST % < Sef®r o fore e ¥ 1 A center of operations unemployment insurance claims are taken
over the telephone.
RISTIR a1 o1 JelrelF hid el HH=al gl SYetey g S areft
et & & . : IR L . # W Services provided by employment service case management staff
STT= T Al HION bl TETH, S 37 W He TH H ARl A include preparing an Individual Employment Plan, identifying
AT, R iR Tansti it glawn % ST 7eg w1 | WrieRi i, 3¢ |barriers to participation and assisting participants in overcoming
3 > 5 : Sfer TR § T them through guidance counseling and access to services. Assist
) fe s =t g % fere AR Tré Rl in the enrollment of participants into allowable activities designed to
HTHE AT WelwerT Case Management o H Teg AT (ST o, S, qeied, Al % g enhance employability (i.e. motivation, assessment, job preparation
IR S el ST, fan-—grere s aivvan wfemn, aik workshops, educational classes and/or training, and/or employment
A ). et PP .o services), providing job development and placement services, and
[ . ) ) K2l @m feren e e 3ﬁ1 RS "f”” it assisting individuals and families in accessing community services,
Famd, iR sl ok aREri 6t wrefae Jard we i\ H " T, |addressing emergency assistance and crisis intervention and
ST et 2R e B srg—srard 3R dIchiiols STk immediate needs (i.e. food, housing, clothing, and transportation).
(3R % AT IS, Temd, HIS SR ) T HAT |
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Teh AT = AT el Geen reent Scaft, fore g™ W ag e
B | g2 71 R ot forkfid gE €11 SueTsy € ST arelt Sad W

A non-profit organization that originates and is developed locally to

ifeq feman ST ®

AR 3Menfia HEe (CBO) Community Based serve the needs of the community in which it is based. Services
Organization (CBO) T8 1 § IR STH waree, fen, smeny 3t ST o foru yfvieror wnfiyer |provided are varied and can include health, education, housing,
Y T E | and employment training.
N 3“ q, T {ai J & ferw M, Heell SR Organizations certified by the state to provide grants for tenant-
Eie-aTel ! WErEdl g 1 At T fmion (v SvigR 3 |based rental assistance, assistance to first ime homebuyers,
T AT frshTe e Community Housing IR T STl o e sfiferea s St §), qAfmio, Haa qAarg,  [Property acquisition, new construction (justification required for
Development Organizations : neighborhood revitalization and special needs) reconstruction,
(CDHOs) (CDHOs) KR , T GHER, S, Th a Egﬁ ) A S, R E moderate rehabilitation, substantial rehabilitation, site
& St forepre =t qa-31qafa | o1 Tffafuai Suetsd U % g, U9 [improvements, demolition, relocation, and other activities with prior
SR T Ty, approval of Housing and Urban Development.
Ta ST ATt Claimant g AR St SIS S o o foTe S wEe i © | An individual who files a claim for unemployment insurance
benefits.
T <Rt Rerstes o @& & @ [Claims Specialist or Claims T ofert Sl SIS SiTH1 et Whiget il § Heg hidl € SR FA  |p person who assists in the filing of unemployment insurance
Taker ATl <l S 9 el HeTEdl I § | claims and offers related assistance to claimants.
Wwww (CWC) Combined Wage Claim e @ Ao o B SR S W SR SIS S B e | An unemployment insurance claim based on wage credits from
more than one state.
. (CweC) h
. . . TSl T et % SR SSARY sifAT < o o1t e ot 1 96T F |4 claimant's weekly certification of eligibility for unemployment
<rar Continued Claim : . : :
[TETE s JHOH insurance during a claim series.
atoTaTeRt FreiramT Contributing Employer el S T Y SRISHTRY e fifer & s (sieer) 2 An employer who pays taxes (contributions) to the state
unemployment insurance fund.
siTET (W) Contributions (Taxes) AR BRI QU ST St TX7et <A FSTTeh STt SRISTIRY sffen o <3 % Payroll taxes paid by employers that are used to pay

unemployment insurance benefits.
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ed 39 Ffi AT i SqeTey § i forelt off ¢ o-weTa ! o A1 WG
ISR T Y= o Aol ¥ HeTadl 9T € | S99 e §: e

Services are available to all persons who seek assistance at any
One-Stop Center or affiliate employment service provider. This may

E SHEEE] i SRd 81 A1 S hHEr] TEe 9§ & 37 J81 T R ©
& Tk fere wfeagon

e e Core Services e s et s, e e s, s e o, nformation about ling for
ST, SISTTRY, 1T < feTq 2w o1 |iesifeh i < fere unemploym’ent, food stamps or ’public benefits, child care or
STTEET T & o | SR, = o1 <@ I1 I1ard o felt TgRaT| - |transportation assistance.
f 7 T, Sl STl i e ﬁ kSkY ’ Employment-focused interventions which address basic vocational
E@m Core Training TieR ol ST Fenfiar efivan U9 g weq o o ofdl ®, W e 24 [skills deficiencies that prevent the participant from accessing
Bl appropriate jobs and/or occupations.
f% a —wef e :*T:[ K fFIQ ¥ Guidance or assistance to develop a participant’s vocational or
7 Te 1 9T L o fAIe AnTeRE =N WeTE o 39 =i )l Al employment goals and the means to achieve those goals, or to
vt 3 c i e, S S STIH e Y A H e e =, ford wnfae 2 assist tthﬁ_ p?rr]sor; with the soIlIJ_ti?]_n totir?dividual| prpbl:erg; that may
ounseling T AT . ;e : i prevent him/her from accomplishing those goals, including,
ST & AR H ’ & AR H ! aé & substance abuse counseling, job counseling, child care
WIS I SHEE] A, A1 ST A€ S Seh! STeH-T+R 8H H 9%a  |arrangements, or any other barrier that prevents their success in
T T <0, % IR § GEdl | becoming self-supporting.
e forrerr Covered Emplover USIEft, e el 31 ISR <7 Aelt 311 $ered, S U An agency, business, organization or other employing unit that is
ploy 1 T o e B subject to the unemployment insurance law of any state.
e AT Covered Employment EZIRERICSIEIR RS IR eI R C IS IR RS IR A g EfEd Bl i‘:n?gre]ief?;\zn employer that are covered by the unemployment
IA(THRE TAEHE Tae) w1 qimmeti & erid, T 1 ot § g Under WIA (Workforce | Act defini c )
A 3 . nder orkforce Investment Act) definitions, a Customer is
K S 1 i W % fere W ‘le e, T TE e any person seeking assistance to find employment or training,
RIEED Customer FTeRdt T @1 81 N AR B, iR T f 5= stoft st o fo whether employed or unemployed, and employers who need

qualified workers for their company or training for the workers who
are already employed with them.
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STIRTeTA WYTETuT

Customized Training

foRett ferdre frreirere, Forem @i Sefiad uftan 3 oy, i gr1 fafde
STavIRdST o TR Ufferd safal 1 fge s & fore wmeia
ferar 21, o foru fesme faman 7o wftneror srdshm | faear st el =l
T T T AT I8 TIIeTor fraiertt 3 Tore WX A1 ufvierr <X A g
SUCTS HIAT ST Tehell § | 3T W& H TR 98 e e € o e,
RCTATYeeh TS0 I Y o aTel TikanfeE i we Al den W
IRt A ot TeeIG € |

A training program designed to meet the special requirements of an
employer who has entered into an agreement with a Service
Delivery Area to hire individuals who are trained to the employer's
specifications. The training may occur at the employer's site or may
be provided by a training vendor able to meet the employer's
requirements. Such training usually requires a commitment from
the employer to hire a specified number of trainees who
satisfactorily complete the training.

i Ha-fga Sfes, S Ao weff ey g/ wenfad &l & eT=aia

A veteran who is entitled to compensation under laws administered

SrTetaT STeT Wﬂﬁiﬁ Disabled Veteran &Tﬁfiﬁ U 1 EHER &, A HE a1 Ao For Y @ g by the Veterans Administration, oran individual who was
discharged or released from active duty because of service-
STEmefdT % HRU Wik a1 ¥ e fean e = Yot R e T 21 connected disability.
foreqT # =17 <eral H HESIR SH AR 1 FEd & S W I Wienei Educationall ills disad 4 sl ) .
. . : 5 . ucationally or skills disadvantaged adults are those persons who
. H 8 7% % TR HH & JH FL € qd E&‘We’ﬁ I T TR score below 8th grade level on standardized tests. They require
Gfaen ¥ dfaa aawh Disadvantaged Adults o e o Areafie (31 whar) fan =0 g sfish R i@ 3 |educational assistance to bring their basic skills to a level that

eerTat] STelt Jehdl ST 1 TS ST Weh, & o S Sifrer WeTEd @i
ST B 1

would make them eligible for secondary (high school) education or
to hold a job with basic English and math skills.
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[hTE SAferI-

(A) (i) Tt TomE X 7, A1 A ferer fean wn g, w1 9 et
Frrer 10 AieRd FHE ToRT ST 31 Rt § FHeprel ST 1 Fifeq faen & ¢
(i) (i) ST SSTTRY 3 ST 31 O3 § 31 ST START R T &, 1 (i)
7TE oI % U fF 9% T 134 (c) ® wa T R ‘om = R 6
el ek o TRl i W wftafad fee s & fae wafe a9 a
IR Y T ¥, Toheg ST v Tt 1 ot T frde, < oo
RISTTRY eafargfed A o ST=id &1 3111 & I@i Al e & R,
SRISFTRY o 7TaT <Tgf 01 Tehall, 3R

(iii) Toren! SHT WhR o 6™ W o199 T ! GTa &l ©;

A person who--
(A) (i) has been terminated or laid off from their
job, or who has received a notice of termination or
layoff, from their employer;

(ii) (1) is eligible for or has used up their
unemployment payments; or

(1) has been employed for long enough to show,
to a program at a one-stop center referred to in
section 134(c), attachment to the workforce act,
but who can not get unemployment payments
because of low earnings or having done work for
an employer that is not covered under a State
unemployment compensation law; and

(iii) is not likely to return to the same

type of work;

fdfeferl @ frafia iR foa-difta wea g |

St wier . (B) (i) has lost his or her job, or has received
3 Dislocated worker (B) (i) foraht erdt el 71 €, =1 f519 o=, gfawn, =1 ot % TE ®9 |a notice of termination or layoff, from their job
) s B, o1 TR S AT W Rl S % SR, 19l e because of a permanent closure of, or a big
’ - ’ layoff at a plant, facility, or company;
T fep ST =1 & frepret ST b Aifew fire 8 (ii) is working at a facility where the employer
(i) fereit WE gfaen & &m 9= W18, et e 3 sifgd R fem & 5 |has announced that it will close within 180 days; or
39 180 fei ¥ afet 5T ST 1 (iii) in order to receive services besides the
ﬁ:h R e fa'an ’ _ . training services described in section 134(d)(4),
(iii) 571 @e 134 (@) (6)2 # dfvid, fvreror Ganedi, T 134 (d) (3) ¥ |intensive services described in section 134(d)(3),
arfote et Yaned a1 wmedw Fansti & fafted o= Yo ww w4 & faw, Orhsuppgrtive slervices, is en:jployed ata place
B = where the employer has made an announcement
.Q"ITI SRS q-{ % . that the facility will close;
(c) - SAaEr A1 (uH wfte § fRuH, =wens % ®9 H ISR, A1) |(C) was self-employed (including employment as a
(d) T fraifad et € farmer, a rancher, or a fisherman) but is unemployed
because of the local economy where the individual
lives or because of natural disasters; or
(D) is a displaced homemaker.
DOL. USDOL DOL. USDOL gEes Wed femdie it oo, o el forvrt it a7 e United States Department of Labor, the federal department which

regulates and funds state workforce activities.
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WET =i o =R o URaR & "ol & fou stoafier sl s w1 8l iR
ST
(A) forelt o1 IRAR & TSl ot 3T W R w1 7, T 39 4 § o7

A person who has been doing unpaid work for family members in
the home and who--

= % forg ergeTen o fean T 71

Fratfae Teuft . (A) has been dependent on the income of another family member
Displaced homemaker Y gl 7=} fiyerar; 3k but is no longer supported by that income; and
(B) SRISTIR ¥ =1 STewRISTIR 9% @1 21 @ik ford et i o1 See Fndd (B) is unemployed or underemployed and is having difficulty in
MEQRe A finding a job or getting a better job.
TS S 1 Fo T AR T § e S e e S An individual who is either a member of a family whose income is
. Economicall . below the poverty level, or who is receiving cash benefits from a
anfaimgi%rwﬁaﬁm Disadvanta }elzd [, 31 ST EH, U A1 T Hed1o] hIEishH TS 97 U R @1 &L, A1 federal, state or local welfare program, or is receiving food stamps,
9 TSTEeRT TS = A1 &1, 41 i1 Tiie foran o= &1, o1 19w =i 8l | or who is a homeless person, or who is a foster child, oris a
disabled person.
wiferen afaen @ dfea a=ws g?sua%?/tg?nggg 4 Adult efET gfawn-afaa = | see Disadvantaged Adults.
T iR SR STarfa e o ol 9, Wil o foTe Se! Ui, S
[@e st nfafafeEt ofiR fr & ISR 3 el S | T & fog
ffeea aeamafy W ey fomer st § | ¢ -t agfa & S e
TSI S T T TR Eligibility Review Program & % foTq ergHifen TaTd ST U el 1 T5E-SATd HUE | 37 A program under which claimants are periodically contacted to
(ERP) - g YA T 3R - review their eligibility for benefits, work search activities, and
(ERP) df s o ﬁi T E"Ti Esn?ﬁg E% o o 2 En@: E S reemployment needs.
TS R Heh Toh 378 319 SAfehtra WR1&T0 W 1 SN Hel hill
Sl
[hTS e, S Wrestes a1 Tl et iR favafamners, = wuem A statewide collection of providers that are approved to give
TS WFSTeruT SUTTet SR Eligible Training Provider STTenfia Teen, fTgeht ST T J%hthId ST gRT STgHIfed Y ez [services through the One-Stop system. These lists contain _
m@ =R List 2 s aforn =R i s g s consumer information, including cost and performance information

for each of the providers, so that participants can make informed
choices on where to use their Individual Training Accounts.
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TS Tt e, S I WresiTeR a1 S o iR ferafamnem, = An organization, such as a public or private college and university,

AT UTYTRT0T SUCTSRN S Eligible Training Provider  [FTSTeh Tieer, ot Seie i He=ri wites grr sryifed v fe=n|of commdugity—hbalsed Iorgarll]iczatiorl:)whcc;se :épplicationdr}as t%een

Srf 3 f approved by the local workforce board and approved for the state
e (ETP) (ETP) [T %fﬁ-{ o e @ & T T T list of training services through the use of an Individual Training

Rremeil i {3 e eTHIeT o fen ¥ Account.

rerTre S Emplovment Service DOL %l FAlEee R ISR Fell § relg T TR ki HEA A1 FEASF | The state level organization or public labor exchange system

) ploy AfHeRfaam TS| connected with DOL's United States Employment Service.

S =t % forw sirstt v st fven et sfursht s wwer, sem, English language education for adults whose inability to

g T 3w SR English as a Second e = fera # ergmeldr, S YA 9 o1 38 IR W@ § a1 g | undher'stam_, speak, realii, or WriteI the EninTsrf:' Iar}gue;]ge isf? barrier

3 : e X & to their ability to get or keep employment. This also has effects on

(ESL) Language (ESL) TR ST E H T T & o k2l their real ability to function in society or successfully complete the
T X fRT ST Y ShT ST FHeiar W o Tear T citizenship application process.
ST # o ST @t 9efier! =1 wfawa feifa s & fag swim + Method used to determine the percentage of participants who
AT ST STl ek | 18 i rishd ® wnfie forg 7o wmfierl =t et |Decome employed. The percentage is calculated by dividing the

yferee ASFIR X Entered Employment Rate | . : fu 3 . number of total participants who were enrolled in the program by
e aﬁ ; & & o 51 e = # @ the number of participants who were placed or entered
MTERT oh! T gRT 9FT <o FHehTalt STl © | employment through the program.

ETA DOL ETA DOL reeHe e T TefHfRer, ST DOL &1 T i ¢ iR fore: Employment and Training Administration, the part of DOL with

’ ' 1A sEdsal & forg et fomer ® 1 direct responsibility for WIA programs.
fervar smenfi weemw (FB0)  [Faith Based Organization T e STl TToT, JRme 2 el 1 |4 b1s i §LAM A | organization whose founding, governance, or membership is
(FBO) enfifer T 9§ Teg Al B derived from a religious institution or religiously-affiliated entity.
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S Fard i1 forelt TRem § o gfteda o & fore gaie €, oiw s
Frrefafea & @ 9 niafafai wmfea =; (1) Tma-faa SR s=1t & =
1T S TiateteE; (2) 19 s=l o o wafhe e 9 9 @i

Services that are sufficient to make lasting changes in a family, and
that integrate all of the following activities: (1) literacy activities
between parents and their children; (2) training for parents

STTRTER, =1 YHA G G ST €, S ol Goraet|

“ﬁaﬂ'mm Family Literacy Services + : 3 |regarding how to be the primary teacher for their children and full
(FLS) (FLS) o =t it fon 3 t”@ TR & 7§ AR o & fﬁ'ﬁ e partners in the education of their children; (3) parent literacy
(3) wrr-foret o fere Heren st gierern feeh S e 3 Siifich training that leads to economic self-sufficiency; and (4) an age-
1T Tfean ured 21 3¥R (4) I 1 T iR She o rgvEt | appropriate education to prepare children for success in school and
e fee arett, 39 % feae 9 S forem life experiences.
TH o1 TR TSR & {6 WIA HEiHe I 3 & o8, T8elt T & 180(The tracking of what happens to participants when they leave the
ifei bt oafy § wrieri =1 o= a1 © | fdie ot S areft SR § |WIA program for a periqd cIchiLBOhdafyT,I aft_er fi_rsft job p_Iacement. The
B Coorfe : TN . \reporting requirements include the following information:
. & TR (. . gﬁ%ﬁm 180 ferfl & TreTm H employment status (number of Entered Employments/Placements
[T~ 3TT Follow-up O ST STt/ 95t T 9RTIeR) i we), wid e faer ameft sied wogd |at 180 days after program has ended), average hourly wage
(ShTeIsHH THIE B % &g 180 feAi # 3119 # ftadH), o Ak sem  |(earnings change at 180 days after program has ended), and job
. . retention (of those enrolled in training, provide number of those still
employed in trained occupation at 180 days after program has
e 1 3, v 0 3 g £, e €1 a1 s ai 10 ey afer prgram
9rg 180 , 3T &07 , A< | ended.
e 3 * , General Equivalency Diploma. A high school equivalency diploma.
GED GED Qﬁass o Seeftelet=4it e, S =R o & TR TR e < | which is obtained by passing the General Educational Diploma ’
TR G Q&IAIST 9§11 Rl Yodichd hdl §, U %3 % o] W |Equivalency Test that, measures skills and knowledge generally
ST ST TR | associated with four years of traditional high school instruction.
W’@ Hearing qifeat & serfireh o <6 fore stdter ST fereft romafen o w1, feafe The opportunity for parties to appeal an initial determination to be

heard by an administrative law judge, hearing officer, or referee.

IR T g T ¥

ETg ST aTeT e Hearing Officer ey wefafregfea «f i1 See Administrative Law Judge.
Fepffren =T AR /AT Hispanic or Latino/a fere, qUEish, e, HeA A <flt TRt A1 1 T HERLA A o person of Mexican, Puerto Rican, Cuban, Central or South
P T <1 1S SR, TTg et St Sl off &l American, or other Spanish culture or origin, regardless of race.
MITER 3 TTR & oed, STcIfsudl & 3fed SEvg ok wriier gr1 SueisH|A plan developed by the participant and the case manager to
e e () (A0 PO, P o e e o o e o [ e prcan loment gl h o
TEEH i o e WTieR 3R 9 wereh SR ot 1 & A1 |services for the participént to achieve the employment goals.
(RS SR 1 THel 7 S aitell gan, forent st A der, 9ed, @ |An adult or out-of-school youth who has limited ability in speaking,
Etfia SIS |reRdr e individual of Limited o TS T &7 Hifha €, 3R (a) et gor amen ofish @ fu= §; @ |reading, writing or understanding the English language, and (a)
f (LEP) English Proficiency (LEP) |(b) St wfam a1 5 i ¥ & i st ¥ Eﬁgwhose native language is a language other than English; or (b) who

lives in a family or community environment where a language other
than English is the dominant language.
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caTaetl ST el o1 WS, foeht Theen foret WIA gan =i
TRTEIRTAT (TR T hd TSR o o= 3T 2, ST HFiER gRI 79

An agreement of skills and goals decided between a WIA Youth

e ot SUCTSRIAT & SR H SR} <4, 3R sy § e & forg
SrafeRTer FIfelat <1 <Te R T AfhAT |

Srearferder e ToT (ISS) Individual Service Strategy participant and WIA Youth staff counselor (usually a case
(1SS) e ST AR Trarelt wedl ) foun # woifd o & fag fuifta feeu ejmanager), that sets out a plan for the participant to make progress
B towards his/her educational and employment goals.
s wfoteror T (TA)  [Individual Training Account IR Bt ST & TNfd =2 <h T, it eATertash Ffiaior b et An expenditure account established on behalf of a participant that
(ITA) & e | provides for vocational training.
S ndividual with & Disabilit [T =t o sftere farg fedfaferdls T % 1990 (42 U.S.C. |an individual with any disability as defined in section 3 of the
Y 112102) % w=e 3 ¥ ufenfom ®1E s e Americans with Disabilities Act of 1990 (42 U.S.C. 12102).
SRISATRY <7 =it bt arsran faeifia s o fere feran 7 e7rere | wifirsk |An application for a determination of entitlement to unemployment
T g . . . Tﬁ_“‘“ sifaf HETE insurance benefits. There are four types of Initial Claims: New
(16) Initial Claim (1C) 1 R e F €,  fe <, ., 3 Claims; Reopened Claims; Additional Claims; and Transitional
T | Claims.
el <t uTsH o feTq Srafsraer ST i Wi i, hEshE 9 e (A process for screening individual applicants for eligibility for
[T BT Tehdl © 41 781 1 FHUio) 619, hidshA IHeh! Haneli 3R 54 services; making a determination whether the program can benefit
TA9T Intake the applicants; providing information about the program, its

services and the availability of those services; and selecting
individual applicants for participation in the program.
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BRI 3R SER-SeR 21 U A, f=i U =1 € g Tar g
ot € SR R off U9 R o o oramef €, o1 i IR % €, WSk IR |
=g o foran man § fof S At v 8K emen-fasit s & fore 5=

Services available to adults and dislocated workers who have
completed one or more Core Services and are still unable to gain
employment OR who are employed and have been determined in
need of services to get a better job in order to gain self-sufficiency.

STHe TAM 3R TRt H The B hI &I |

Tl%"f'aﬂ'l'q Intensive services Braeil st <Ted §, % fere Suerey Hamd | e Fened H wifHd §, SAfHH | Intensive Services include individual career planning, resume
(ofte - skt 2o =T, ol aR 1, Aol sersd, shegfa & ik |Preparation, job clubs, career counseling, internships, and
g ; . comprehensive assessments. Basic education, ESL, and basic
H , TG e SR I ' i. : T e, ESL SR computer literacy are also sometimes considered Intensive
TG STt Tl 1 ot Fefi-ohft Te Hest H fr < €1 Services.
i E’ﬁ’ Z”‘ S < el Tﬁ’ An act, circumstance or condition potentially disqualifying a
ET Issue /e A o STrTa SIS s < 9 & §WieT dfed 3= |claimant from receipt of unemployment insurance benefits under
St BT state/federal law.
ferelt Trfeer aftasT & Sucrsd e T, For g H Uk YR i Terd
=T it FoTed Aot % foru eTded 1o o ﬁ-{w Frepfag = &A form of job search assistance provided in a group setting. Usually
’ . . job clubs provide instruction and assistance in completing job
. . ST o TR ST U § 3R 9 IR B USHIR & TR S5 3R ot ; P
e FoTe TSRt Job Club Activities applications and developing resumes and focus on maximizing
et 3 e gRmT fashfad s W eI SfEd ot € | 9gd | wia F@sd |employment opportunities in the labor market and developing job
STAwE S 1 STE e ¥ o R % forT TR o @ Tee iR leads. Many job clubs use telephone banks and provide group
. . : support to participants before and after they interview for openings.
o B iRl < wrgfes qHedT SueTer R ¥ | PP paricip Y pening
FH F d #it % fere F 7, The process of marketing a program participant to employers,
Hrendt oAt fagara Job Development TR b1 28 oI foh YRTER -1 e Tehell ©, 3R Fiemn § 59 including informing employers about what the participant can do
Sferd o W1 HIEh o ToIq ke, Sfhel ¥ | and asking for a job interview for that individual with the employer.
Hrerdl ok forg Ot ST arett ) {?‘h i i H fafire w0 § wew 3 %’. E Services that specifically assist participants find jobs that may
S~ Job Placement Services @Eﬁ H wETar, wfterr = e fosmfaa S S Tfafafiai WA €1 |involve activities such as job search assistance, training, or job
et § 1 development.
TS T & fere, £ 90 7M1 180 fA =13 fﬂfw’ ! The ability to keep a job for a certain period of time, usually 90 or
FeRdt ST T Job Retention @ o &, el 21 aa werd § foh e § S1o STient Rk %180 days or more, which shows that a worker has the skills to fit

into the workplace and succeed in a job.
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e TR |idy TSI gRT AR e et SIR freiteret ot
SUCTS HIE ST STel JaTG | Hiehdt ge aTcil i SYeT=d i S Al
BT ¥ e, T, TRl S, SR W S O, $TR S%

Services provided to job seekers and employers by the State
Employment Service Agencies. Services to job seekers may

el o1 fEde o TR BT i okl & |

sifirer fafram Labor Exchange include assessment, testing, counseling, provision of labor market
9 Heqera Teermatl o 9re ST SMiHeT B1 Wehal & | Feitenaiedi sl &t S |information and referral to prospective employers. Employer
el Tanelt § AT ST WeR FE, T 9 s S W service may include accepting job orders, screening applicants,
. . ’ ’ . |referring qualified applicants and providing follow-up.
oTfef hl ek O ST 3R hicH- 310 SYTsd YT WTHe 81 Tehdt & |
- ASPIR # A1 SRR % &9 H aifidha $el 318 =afad iR gsee wed The total of all civilians classified as employed and unemployed
Blicy Labor Force g o SEf and members of the Armed Forces stationed in the United States.
| IH W A F FH H (a{a S AR qalled 2175) (Bureau of Labor Statistics Bulletin 2175).
a it & o & =afen Te Tkl € oIR Sfea ot W et 9 Wehan € & |An area within which individuals can live and find employment
1R ST (LMA) Labor Market Area (LMA) = 5 & S within a reasonable distance or can easily change jobs without
: —¥d form | A €l changing their place of residence.
sfiTeh ST et M |Labor Market Information (Ao SIS T e, SRISTTRY, e, Teif gl & o # 4 ¥5401 || anor Market Information, labor related information about
(LMI) (LmI) [STTeRTL | unemployment, industries, occupations, etc
3 qeraTd o et Sifersh woi=t <Rl ISt TneraT qersil % 21e7a % |Those skills which are included in adult literacy dealing with such
Eﬁaﬂiﬁw Life Skills TR B Il SusieT Tt anfe I, SRR FA e 39 topics as consumer economics, government and law, occupational
. ’ knowledge, community resources, and health that are included into
fereral & qestg, orereeh wiewal § wntae fefen 0 ¥ | an educational agency's basic literacy skills course of study.
LEPEW aﬁﬂﬁ ¢ A s T, A An individual with LEP i ho has limited ability i ki
n individual wit is one who has limited ability in speaking,
. . Limited English Proficiency Kl % ¥R reading, writing or understanding the English language and
2 a 2 ) a) whose native language is a language other than English or
SISt o Hiftra warmer (LEP) LEP) (a) foraent it wron IRt & otetn id iKW €, 4 (a) wh ive | isal her th lish
(b) ST T TRER =1 Tge™ & uRew ¥ @l €, Sl i Y@« (b) who lives in a family or community environment where a
S 1S o7 | language other than English is the dominant language
il (1'> it ¥ %ﬁ TEr SR e SR . #, #, An individual's ability to (1) read, write, and speak in English, and
(TETTr Literacy SR (2) Ho U w5 w0 % fog steearen For & =i/ % e (2) compute and solve problems, at levels of proficiency necessary

to function on the job, in the family, and in society.
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ferelt saferd =t (1) et § we, fora i aiem it (2) it 4,

An individual's ability to (1) read, write, and speak in English, and

2011 et seq.)

TR Fe = e € 1 59 SEiy A ¥ o smed s 9 6 e
<1 ety ¥ T

50 W S ¥ G urE e g,

(D) St weaié oft. AT e SIFieed TR (¥R T8 23303) ¥ @UE
103 ¥ I9-WUE

(a) 3R (3) # < T TRYE ¥ STER R = T;

(E) Stz g feran gan == € fows forg Tsa o1 T SRe R g1
oA 5T S §;

(F) =m wfa= gra ffvfa fremi g1 ergaa amet 8, i et srameda
AT A § SR

SEE

STo ST 34-T4 (A) 34-Tw e (B) ¥ afvfa srixa 31 o @ <A |,
cife s o et @

afER <1 Hee § fest o TE onf g e S

KISR0l Literacy AR #, SR T § % o steree fura % il % e (2) compute and solve problems, at levels of proficiency necessary
Tt BT fedme oM 31K a1 e i & e | to function on the job, in the family, and in society.
T T e Afed fwedl %1 o1 § g e -
(A) STt =79 T TTHIRA 69 ¥ T < A1 T esis g8l s H
T 1T &1 A1 TS YFTaM 9 a1t IRaR 51 989 §;
(B) 8 w9 ST ¥ AT 6T ST € 6 HEH <1 37918 § 98l [The term “low-income individual” means a person who--
SRSTI &Tﬁf-‘ﬁ (A) receives, or is a member of a family that receives,
’ . cash payments under a Federal, State, or local income-
fere] wHef oI, SU-U (), H afvi g, deret §RE TR (42 |pased public assistance program;
U.S.C. 402) > (B) received an income, or is a member of a family
N S e . that received a total family income, for the 6-month
e 202 ST ST 7 S - At o < S B¢ period before application for the program involved
=, a1 T uRar (besides unemployment compensation, child support
w1 gee £ T T’f aifEfs o —§§ 3 3T TRER ¥ SR ¥ fAw, payments, payments described in subparagraph (A),
F9 ’ and old-age and survivors insurance benefits received
e ) under section 202 of the Social Security Act
STt of erfere B, @ eifus T 8 — (42 U.S.C. 402) that, for their family size, is not more
(i) o= et erafy <1 s T, = than the higher of— . o
__ (i) the poverty line, for an equivalent period; or
(i) 39 St otafy S fow fraet Shem-wR <1 8™ ¥ w1 <170 9fawe; (i) 70 percent of the lower living standard income
IoRT ST STt St Low-income individual (C) i & wfam =1 o % iz w=w Tk wifw 1977 (7 U.S.C.  [level. for an similar period;

(C) belongs to a household that receives (or has been
decided within the 6-month period before application
for the program to be eligible to receive) food stamps
according to the Food Stamp Act of 1977

(7 U.S.C. 2011 et seq.);

(D) is a homeless person, as defined in subsections
(a) and (c) of section 103 of the Stewart B. McKinney
Homeless Assistance Act (42 U.S.C. 11302);

(E) is a foster child for whom State or local
government payments are made; or

(F) in cases permitted by rules decided by the
Secretary of Labor, is a person with a disability
whose own income meets the requirements of a
program described in subparagraph (A) or of
subparagraph (B), but who is a member of a family
whose income does not meet such requirements.
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W 3t atferera TR (MBA) |Maximum Benefit Amount Al orell o & T A et <kl < S el ST S 99 HFA | The total amount of unemployment insurance benefits payable to a
(MBA) RfeT claimant in a benefit year.
fer it S Al JT F -l W%ﬁ T & 37 fer A program of medical aid for people that cannot afford regular
HEhs Medicaid AT gehet FEIdl o1 wrishH, fSEes fory JfTar U5 o §efid TR g |medical service that is paid for by the state and federal
RIS governments
o oafaadt < ferq wTfch st <br fiam, foreeht serer Tk wmfesh Psychological and psychiatric treatment and counseling services,
1 Faferreh e H, WAk T@reed & Wihere, T8 T # 39 @t i {for individuals with a diagnosed mental iliness, conducted in a
T e . BT 2 1 SIEdE 1 SAHR * fEm AT group or individual setting, and provided by a mental health
e Mental health services bk B W %’, 5 e, . R professional licensed or authorized within the State to render such
AR Fefehean ofR T Yard | wo fodiy w9 § wftfod € wRe services. This typically includes psychiatrists, psychologists, and
fafereaes , AFTEIS SR AEHY e frcfiferet Tmifieh e | licensed clinical social workers.
IWETET I W UT AT et .
N Migrant or Seasonal Farm  [&F FarEit G AR, Tk ol R s, A1 Tk HEH R R A migrant farm worker, a migrant processing worker, or a seasonal
¥ Worker (MSFW) =T worker.
(MSFW)
foret safer 1 917 gfaa 1 o fag, for ISt 7t & 9
. . A written notice issued to inform an individual of whether or not
B S Monetary Determination Yo A o o 8 TSMTR SR #orgdl sht STed O Tl € A1 7€, |he/she meets the employment and wage requirements needed to
y iR afe o8 39 U ®, 1 SO iyt W el 9wt drifees 3R establish entitlement to unemployment insurance, and, if entitled,
fureraT TR ST S, ST E ST A fetfad e | the weekly and maximum benefit amounts that he/she may receive.
RIS 7R Hofedl & oI # € Sl e & oite, SISy sfim s |A new determination made after reconsideration and/or re-
T T T Monetary Redetermination [&Te1 1 A o1 -1 Tl i T e s e & ey [COMPUtAtion of an unemployment insurance claimant's monetary
entitlement based on the receipt of new employment and wage
[T o6 91 Toham ST o = e | information.
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@S o TAfther & 31 giar st
et Foramdt

Native Hawaiian or Other
Pacific Islander

T Al S g, e, et A Tafee & o= fgui % uw
EEIERIEENE RN

A person having origins in any of the original peoples of Hawaii,
Guam, Samoa, or other Pacific Island.

TS o YIS & IROTHETEY Al I § 311 3T aTelt sFmae! snensii o
IHeRTeTCT T % ToTe TR i ST ¢ |

T e New Claim (e wrfies <) (See Initial Claim)
[FATH T 7o €T 1 WISl hi 31721 STl o qEi 9 Se9=1 g h RO |A written notice issued to inform an unemployment insurance
Frfon i e i1 Nonmonetary Detrmintion T & e o AT a1 vt s |Samant anlor ey abut e determnatrof gty
TR ! Yiad i o fae S foren S e fafem Aifed | requirements.
X \ ditional | Hisrfeari =1 s o YerR TSR fore forell wer fofn o safe, geier AreRdl i]obs rc:r tyggs of work fforhwhich pIJersonsl, fror(;\ one gﬁndgr m?kledu?
FTaTufes AT ontraditional employment : . . . ess than 25 percent of the people employed in each job or field o
= Tl % &t o e R T @R & 259% wE ork
BT e T STUR North American Free Trade a =1 8 R .%I ST 3:[ A %lﬁ Establishes Transitional Adjustment Assistance (TAA) for workers
AT (NAFTA Agreement (NAFTA) (ST < SHR0T FIferd Bl Al et < HH=rial o fog gifsere in companies affected by imports from Mexico or Canada or by
( ) 9 TeREHe SAfEEY (TAA) Tenfad T shifts of U.S. production to those countries.
S (1) =maEtas e, s =fe & i fatm s @ wE sl g e Includes both (1) vocational education which is designed to
[T grarel gerareil sht Occupational Skills Training o 3 foTn el AR <aT SR ST 33 ¥ for fested 9 T ¥ provide individuals with the technical skills and information required
mfsTeror ) . . to perform a specific job or group of jobs, and (2) on-the-job
iR (2) wE-ag gf¥er, SH wihe € | training.
off =215k A1 AT S ST -FrE e wEAT Uik § aes 3R
7T ﬂaﬂ . . we Any adult or youth who has been involved in the criminal justice
SToRTERT Offender STk T T o ST Honstl § e g™ Hehe & n fd ey =n process for whom services under this Act may be helpful or who

needs assistance in overcoming artificial barriers to employment
resulting from a record of arrest or conviction.
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. o " P ﬁ . “
q*q?"H FEHE TR % S, _ﬂ“ s” - T - Under the Workforce Investment Act, every local System must
T Sfea-gfa e e =feT | oF-Te ! 6 U T gRaH R, S |have at least one One-Stop Career Center. A One-Stop Center is a
- One-Ston c e - He A1 HHEIE! i el | UG i B g &I g, v (facility thlat makehs a wir(]ie rlefinge of the sy_srt]em'?fs;]erlvicii availattJ)Ie
-Rq ughd ne-Stop Career Center S . ; % dard at a single site, through self-service or with staff help. The number
[T Y, 3T Eﬁ. T E Kl .E =, ’3 ° E:’ S ﬁk. of centers, the services offered and the manner in which they are
& fore X < ST, T el SR e IR, fu=-fa= & given will vary from one area to another, according to local needs
o Ry fir= Bl and resources.
N s o T R @ﬁ el =1 The network of workforce products and services that meets
STECl i kN T ST FHHART eGSR Fel1afi i ook qeehi o forg business and jobseeker needs in whatever manner and location is
FIgd IR TR GlasTsies a1 ¢ | TTeeh STerT-3Ter €7 9 U5fd & Ieei|most effective and convenient for the customer. Customers can
e R One-Stop System i Aareli # ST w1 R E’IFT—HFH TR T AR 9 choose to use the system's products and services in different ways.
. They may call a toll-free number or connect through a personal
[Ghd & 1 TR o A1 IS ok Geiehierd § TSl P gRI Heeh Y Hehd computer at home or in a neighborhood library. They may receive
€1 3 fondlt Ter-smenfia word, ot Siferer deen, a1 fondlt ‘59—’ findividualized assistance in a community-based agency, an
a9 s & St Temd o H T § educational institution, or a one-stop career center.
e e €, i for wv & forelt @ frreiremn sivan seim & faw €1 [This is training which is specific to the needs of a particular
. o ) . ITER =Rl TRl e g foredt shrd-wuret o e faerfd =i T8 employer and/or industry. Participants may be trained according to
ATT-aTge SenT fafyre ufvreror '(I?rr;iilitr?gmdusny specific S forfie P <1 & | o e o f S %requirements developed by an employer for a job site. There may
%ﬁﬁ I8 ; o e P as T%he an agreement to hire participants who have successfully
AfiER 0T HheTTgash I T ) AieRdl & ST1 [completed training.
=& frerr €, S for w0 & forelt = fefem v sem & faw g1 (Thisis training which is specific to the needs of a particular
S S——— On-the-Job Training (0J) aieRT @ fRdt e g foreht wrl-woret 3 fore faesfaa =it T8 employer and/oclJr inldustay.bParticiparllts ma]}y be.trgin_ed e}chcording to
CREr- n-the-Job Training 5 Forfara o 3 & requirements developed by an employer for a job site. There may
%ﬁﬁaﬂ_ I8 ‘; & St zl Q;ﬁ %ﬁ?ﬁ SR g be an agreement to hire participants who have successfully
ISR < Foherarge G0 X fora &, 3= =Rl <t s completed training.
A w;tm '{ﬂ*glf' TS Relelicfeled HidHs | OSERS Office of Special Education and Rehabilitative Services. OSERS is
OSERS OSERS forer favm & sfarfa wer W wraterd €, S fagm e o) gt federal office within the US Department of Education that
Rrarsil T YT Sl ¥ | administers special education and rehabilitation services.
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o e
(A) T U= Fa1 FTE Tt ST o 6 fean &5

Means
(A) an eligible youth who is a school dropout; or

heT BIE G AT gar Out-of-school youth (B) T YU g1 Frem wreafien what fewimn =1 39 wrehe e (B) an eligible youth who has received a secondary school
TH R ol ], T SO i) qeranedl skl ¥, ISR § A diploma orits  equivalent but is basic skills deficient,
3 ¥ unemployed, or underemployed.
e Outreach e S % &7 H BT Bl HonsHl T ST FHT An effort by program staff to encourage individuals in the service
feTe, hreishT o FU=TRE gRT @R ol GiedTfed Shid 1 Jag | delivery area to use the program services.
sifiren srarrit 4l SAferd 1 il ohi & T T, Foreh 5/ SAfer AT IR W EHSR A amount of benefits paid to an individual to which the individual
Overpayment . .
TR Tl was not legally entitled.
Hrerdt ferer Placement B HTTaR < feTq a1 g SMfefeh Ter 9 7 € ol Io7TR The act of obtaining unsubsidized employment for or by a
TH A <hi HTIaTRT | participant.
TS e i TN & Eﬁ # e A % H Any training designed to increase or upgrade specific academic, or
forenfefar-gdl ufdreror Pre-apprenticeship Training [[fme Siferes, =1 wrifes gerisll @ gfig T =1 S &R 9gH & fa0  |physical skills required as a condition for entry into a specific type
fesea foam o &1 of work.
MRTIERT =1 ShrishA 4§ T fohe T 8 T, ISR o forg St A | process to determine the employability and training needs of
TR 9R1eToT SR SRl BT IaT ORI okt Wighan | 999 § 9gel foht STH o1t [participants before enrolling them into the program. Individual
TE9T-Ud qedieRT Pre-enrollment Assessment [Ieai 3 17 Sifaass qei W fomm foren < § s wiferer §: = factors considered during pre-enrollment assessment include: a
c" . . X ) judgment of vocational interests, abilities, previous education and
st wferai 1 fofe, e, geet wT e 3R T R ST, A [york experience, income requirements, and personal
e e TR Feft aftfearfamt | circumstances.
e, TS A TR SRR BN R YA, fSres fore wmern 1 fro i
TTeSTiTeh WETIaT Public assistance Federal, State, or local government cash payments for which

SRl 1 31T ok TteTor g feRa S ©

eligibility is decided by a needs or income test.
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There{t o =g B o1, Tohet WTehfaeh =1 o7 faraeT & hRoT e i
ARt 3 ST S o T g W i feafa §, Tl @ e

Early intervention services provided by the state or by an agency
chosen by the state in case of a factory closing, a natural or other

e it feRan Rapid Response ATt AT Y, Seg-H-STeg TH Al 9 HA | Gerrd & fag, disaster that causes job loss for large numbers of workers, in order
o 1 TS R g T TRl WeE R SueTsy SIS TS RfYes geady |to assist dislocated workers in obtaining reemployment as soon as
— possible.

iy Referee (FaT FemafTs wrd =) (See Administrative Law Judge)

gEtE e

Rehabilitation services

ek o Sio 1 TR 3T ST TEYTE F Hehl i STAH &Il Sg™ 31X
38 T T & S ¥ 1 TE Sl e o STER Tt esd
T 2 ST SrRee SAfert I SucTe R T FaTd | 3 Famed &
ot ¥ IR SIR smamtas fafewan, seft-<m w1 fafwan, ok w0 gfe
G T girer

Services provided by a licensed or authorized professional in
accordance with an individualized plan of care intended to improve
or maintain a client's quality of life and optimal capacity for self-
care. Services include physical and occupational therapy, speech
pathology, and low-vision training.

Remedial Education

et Toe, = geran wfdteror srdskHl, =1 AshR H Fherdr UM & forg,
et Safer <Rl WTEIRYT Wer o WX H gfg w4 % faw Sifes i,
ETERT e Saraed |

Educational instruction, particularly in basic skills, to raise an
individual's general competency level in order to succeed in
vocational education, or skills training programs, or employment.

gferemarel grar

Reopened Claim

QISR 3 37eTre Tt 3T’ R 9, T/ o ° 9 7 T TUE &
T & ST, SISITR ST o foTq wiset fehan e eteeq | (*fay
Srfafea gman)

An application for unemployment insurance filed after a break in a
claim of at least one week caused by something other than
employment. (See Additional Claim.)

Resume

Tt TErest S AR W T STiear b ISR SR Suh! Sifeh
AT, SR ASTR 3 qei-faerer a1 | SaRRR it % fag

STEET A THT SEHT ST TSl § 3R I8 I & fow off suent e
et & o el o At % faw eTee R @1 € SE fan 9% wed
erferes 4 = R

The basic document that shows a job candidate’s employment and
academic qualifications, and history of employment. Itis a
requirement to apply for most jobs and an opportunity to show why
the candidate is best suited for the job being applied for.
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Retention

ferelt frepdl s STRY T A1 SHH o &, WHId: 9 9 &Y 90 feAl
SUY 1fyres & fam)

Continuing or keeping a job, usually for at least 90 days or more.

SCANS |G,

SCANS Competencies

TRt g faam & wfea & FwHivE &1 seifaT T9ad ferest g
forepfera, 3 el R feifa garamstl oik wamasti = fafoe d= @
fSTeRt HHITM o STTUR, ARl & FHR H 9hat 29 & forg o =1
ST v B

Developed by the US Department of Labor’s Secretary’s
Commission on Achieving Necessary Skills, these are a specific
set of skills and competencies determined by the commission as
those people need to succeed in the world of work.

e safert St Tt B T # oiR fogn Areafivss whet fewimn @1 Sva

A person who is not in school and who has not received a

’mm%‘l

W’T@?ﬁﬁwm School dropout " secondary school diploma or a General Equivalency Diploma

T fewir T (GED) =&l i feman 2

(GED).

STTe- e Self-sufficiency ST SEHI 0 o FoTT Tate e S e | The ability to earn enough money to support oneself.

8 T R gg feiftd e 3 fore m sRisemd s a1 gren 3 ar . oo

. Issues that must be adjudicated to determine if an unemployment
STERTE T TR Separation Issue AfHT o STCRTISl Al T S§ T < T & 3l T TEA B, insurance claimant’s reason for separation is disqualifying under
P frroter stereer feran ST =nfe, <t R et § 9e S (Bl ), state law, issues generally involve voluntary leavings (quits),
. . . discharges (misconduct), or labor disputes.

ST T (T SR, A1 FH-Taag § WeERvm: 993 B |

AT T S (SSN) Social Security Number RINEISEZ (e W.%ﬁ“ SI @.a’ﬂié afefafreer g foped The 9-digit identification number assigned to an individual by the
(SSN) oot a1 €t T2 9 3R] el Ye = GE&AT | Social Security Administration under the Social Security Act.

sfeten WA Subsidies AT, ST, o a1 71 e @il o ot 718 W@ A |cash assistance or similar payments for transportation, housing,

RECECT YT | food or other basic expenses.
ST RUHNT ST et Substance Abuser SehEe A1 378 R 1R A, ekt 7 fafedt ISR < f7C TF 9 A individual dependent on alcohol or drugs, whose dependency

results in a significant barrier to employment.
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QT % T ATH/ATeH W garaneti, afreror, foran o) sgva i e | e

Assistance (TAA)

eI USHIR feet & Faiferd e, R el qefer &1 9w 3K
G T TR TN o1 ¥ |

SR et Suitable Work Work that is determined to be reasonable for a claimant
T, S 19 39 fere 3faa A s | considering his or her skills, training, education and experience.
W%mmmwﬁmﬁwﬁ%mmﬁw%%qs s ih ded to hel ioate inioh
§ Sard 3 o . ervices that are needed to help a person to participate in jo
’ | FEeie Fee & HHI E, A, Hl{% il training or job search. Supportive services may include
(T, ST Terl, 79 iR STeehied & GeTan o o H TR o [rransportation, health care, financial assistance, drug and alcohol
et . T Rt SR ST, Saferden iR Uiienfier wwel, stemeddr s abuse counseling and referral, individual and family counseling,
@E"Q Supportive Services - - A g g special services and materials for individuals with disabilities, job
& fae X i , el wfvnereh, st it coaches, child care and dependent care, temporary shelter,
RETer TR SNl 1 JwTe, STeS ene, enfeler Tmel, SR wRishH  [financial counseling, and other reasonable expenses required for
9T o o T S ot Sted T S el gRT @ e @i & |Participation in the program and may be provided in-kind or through
f ST cash assistance.
. ‘ :. 1 1 ST e . .FPEI A FHE » Hidi- Temporary Assistance to Needy Families is a federal program
TANF TANF o ofR ==l 1 1R, Fafepcan Weledh = S 9t TERI YT 8 |providing cash, medical or food assistance for parents and
ST & 1 children.
T T Fenfad wH=IRE! S <R A W A % fAn, T Tewete _ _ . .
. N SN S e s Trade Adjustment Assistance service and allowances provided for
S TSt E AR (TAA) Trade Adjustment e o ST T | TRA, HIRT&TT, achieving reemployment of adversely affected workers, including

TRA, training, and other re-employment services, and job search
allowance and relocation allowances.

T TSREHE AR (TRA)

Trade Readjustment
Allowance (TRA)

feret genfoaa swH=mt =t foon ST aren =Tl ) 39 YRR @t ST |
Ty AETfEeh o |

A weekly allowance payable to an affected worker with respect to
such worker's unemployment.

mfSTereT SIS

Training Market

TTeTor SITeTR Weh Tt ifa gwniar § o wfineror < aren, faiifern,
el shl SIS S-S HFeR sl Ee &) ufdneror a1 € 1

A training market reflects an approach with vendors selling training
directly to individual participants rather than through intermediary
organizations.
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‘o-TeT"’ 9Efa & e I, S Tk A TH ¥ A 7@ HAE 3R TH|The education and employment training services to be offered at
. =1 Weh W SAfYe e WaTd UTH i % oe ot Aiehd UM § TE%e ® §, |NO cost to One-Stop system customers who have been unable to
RIRIER QE"Q Training services A T | (2 get a job after having received one or more core services and one
ot el & < st e iR e | (3= fagere or more intensive services (see also Individual Training Account --
Training Account -- ITA 2fE@) | ITA).
gfergfe iR (UC) ggemrgrélnosy;gg?]t(uc) -t FreiT S e SR S RIS S e e g TPe_gIed_erce‘a_l -_Ztaule progran; thaé provides ufn%mpli)yment :Jenefits to
. eligible individuals covered under state or federal unemployment
program or Unemployment [&rel gurs ferrali sl SIS 9 SUeres el € | -
T TR (U1) Insurance (Ul) program insurance laws.
el o HHEE . : . C o s
SRR g ﬁl‘l{i ggrenmre)lnosyggg?]tpro cam for it SRISTIRT ST e S e TR & aqd FH=E ®i 9 The federal unemployment insurance program that provides
i FedeFr)aI Employeesg(UCFE) A U € | benefits to former employees of the federal government.
(UCFE)

i SsEma (Unemployment . )
Wiﬁf}ii [QLENS Compgnsyation for Ex. S A R P A A R S s g’grelgﬁtietgale?(nseer?\ﬂ?gmzmt;r;sr,lsjrance program that provides
eafergfe Service members (UCX) A :

‘o-Rra" g o ST e St Rl usi o feret faf¥e amee % fo|services available to every individual through the One-Stop system
X SYeTsy B ot Hard, TS wnfiet § Aiehiial ot Reran & s o without regard to any specific eligibility criteria, including
fergareadi ﬂalq Universal Services & & 3 - 5 information about job vacancies, career options, employment
’ Bl & ’ * .5 €, g\%ﬁ Kl ’ trends, job search techniques, resume writing, and access to the
e feram, ST ISR wfkeror <4 Al skt g 1 W | employment training provider lists.
ifsten WAt e A Unsubsidized Emplovment it et foreren fore wroredl St foedrern 5T <t St & SR foreren ferq A job for which wages are paid directly by the employer and that is
) ploy Rt Tt Shrish & enifefer Temran =gl fiyerdt | not subsidized through any government program.
learerenfarer reywuT wfvterur | VOcational Exploration [teTOn SR T GRI T HIeH e ki Wikl o Ueeh 1 A AR o process to find out, by testing or counseling, what job
Training e % STOR fordt U1 R ekl SHS% fog wed wet W@ occupations will best fit a customer’s abilities and needs.
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i B h i vl el = : An agency or program that provides vocational services to
SUCTS HUAI ¢ | T T H, Th T REEIN TS Bl 8, forerh smaer individuals with disabilities. Every state has a State Vocational
o el o €1 § | Toa gy shrishn w1 S e faferes |fddst |Rehabilitation agency with local district offices. The state/federal
mw . T e ST SitfRg T WW"  [program is administered by Rehabilitation Services Administration
Vocational Rehabilitation =¥ (RSA), Sf ﬁn&ﬂ Fo & s (RSA), within the Office of Special Education and Rehabilitation
faferem afdast (OSERS) ® gl €, g1 foran e § | 59 3R Services (OSERS), in the US Department of Education. The state
T SATedTTaeh ety ik Ay ' a9-w’ Isf @ § - |and local vocational rehabilitation program is a mandatory One-
ReR & Stop employment service partner.
TR s @ wfer (wBA) | Weekly Benefit Amount SIRISTTRY SiTHT <61 STa <A o1l shi el SRISTTRE & 9, &ffqqfd fh0 S (The amount payable to an unemployment insurance claimant for
(WBA) AT (YUT) Y TEIE % fag & S arett i each compensable (eligible) week of total unemployment.
g SAfer, ST hrdsh ad o SR, ferdt deite, TS, = A person who, during the course of the program year, receives or is
Welfare and/or Public o ST R W ST e SO A1 ST e TR a member of a family who receives cash welfare or public
ST UTeehat Assistance recipient assistance payments under a Federal, State, or local welfare
[STH el & I WTH S STt IR 1 9= B |
program.
WIA WIA R T 3oEHe TR See Workforce Investment Act
T STeeE Tfafafy (@: 7L o 39R #1), S fordd o : ,
% = & fo . = A_temporary actlylty (six months or less) which provides a person
T e T I Work Experience sAfeR =, &M STERIS JHATT 9 M H™ I STHR with the opportunity to gain the skills and knowledge necessary to
P Rt & | SHH M T 1 Sed 9 HAER, IR fEH Foreed | faar S |perform a job, including work habits and behaviors, and which may
ST T 31T U] WiHfe e < Sehd &, onfhet 1 be combined with classroom or other training.
3 o¥R STpvIct =I%h! i g o | YW W & forg, oiR enfiew
il An Act of the United S C blish
P - PR 5 n Act of the United States Congress to establish programs to
. Workforce Investment Act ‘ﬁmﬁ i . fgﬁ? ST AT TS ISP ST T prepare youth and unskilled adults for entry into the labor force and
[Erehthrd gt e (WIA) o hfa amemd § iR 9= weenfir AR M % fore 39 T & to give job training to those economically disadvantaged individuals
TR0 S ST B, % ToTu shrishy Tenfud a3 T eradent il =61 |@nd other individuals who face serious barriers to employment and
o T who are in need of such training to obtain prospective employment.
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R WEeIe T BIfHed i Ffaeenfad il ¢; Fewd #1 fyf replaces local Private Investment Councils; members are
b S < TR AR (GED) 51 & Sl §; WIBS @i offieht Turifask |appointed by the chief elected official (CEO); WIBs have the role of
eeh I W (WIB)  |workforce Investment RIS ST, T AT TR O SR S SeE R e W TR strategic planning, policy development and oversight of the local
T ) Board (WIB) (Local) ’ " |workforce investment system. Like the state WIB, the local WIBs
R 1 8 1 T WIB hi T8 &, T WIB o ferd 519 oterema i require 51% business membership with a minimum of 2 labor
e 3iR 9 | 9 2 g gfafafy 5t s 2§ representatives.
T2 TTgee SoreHe hefud A1 g U st wfaa @i ufq | S c |
ft ) 5 ¢ - replaces State Private Investment Council or Human Resource
At W |IE (WIB) Workforce Investment e BRI T S & SR ww Investment Council; is established by the Governor with
=) Board (WIB)(State) ATTER o STTER BT §; 51% i HeHE 1 FiA1e S =feq; HH membership meeting Federal guidelines; 51% must be
[ Y 2 s g, SWIB ToF S sl fashidd sidl § 2Rk 38 Sy |representatives of business; minimum 2 labor representatives; the
WIB | h | how iti i .
o e e e B S develops the state plan and oversees how it is carried out
A Work Search =2 <kt Tk fafers et foh o s ot <6, i Wt % fore o1 1 S | A individual state requirement that the claimant must seek
¢ e TN € 39 WETE B, T Sfaa e ST g8 ol anfe suitable work in a week for which benefits are claimed.
WTW FHeamor-a-aTd WTW - Welfare-to-Work Al 261 e § AR & & STH 1 SR S Ak & ferg A series of federal and state plans to move people from welfare
e e skl w3 Toa wht fafy= e | into employment and training for better jobs.
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Youth

WIA STt H, 14 ¥ 21 9 1 SH o1 15 ol o ek ol &t § 81 &
kel 9 el € T ), iR e aRer 5 31 WIA i Y ST
MTIEET & 3TeT B

3fed gar- Susfides ¥ 3iR 8§ S o #8 T ¢ 3IY Biew, H o7
&, IS +ff =afem-

(A) TSTEht 37 14 a9 & %1 3R 21 99 & s1ferm 7 815
BELERENICIE RS

(C) T =afea < Frafafed # @ e o1 w9 aifv ©:

(i) ST TG I TR HA §

(ii) TS What T @1 TR

(iii) SIoR, SR & T ga, Tie T gan o= ¥

(iv) et & o1 TR R

(v) S8 foRell 3Taurer skt =TT figed gt ®

feTq SO Stferfert WeTadr bt Sesd |

(vi) foren eieft shrefohm QU 1 o fog, o1 FeRd T SR W T W@ |

In the WIA program, any young person, between the age of 14 and
21 years of age, who may be in school or out-of-school, and whose
family income is within the WIA Low Income Guidelines:
Eligible youth -- Except as provided in subtitles C and D, means a
person who--
(A) is not less than age 14 and not more than age 21;
(B) is a low-income individual; and
(C) is a person who is one or more of the following:
(i) has a low reading level.
(ii) did not finish high school.
(iii) homeless, a runaway, or a foster child.
(iv) pregnant or a parent.
(v) has been convicted of a crime.
(vi) needs additional assistance to finish an educational program,
or to find and keep employment.

Hindi-English




