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people people mustmust have information.have information.
In a crisis,In a crisis,
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In a crisis,In a crisis,
lack of information can be lack of information can be 
dangerous and terrifying.dangerous and terrifying.
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News analyses from varying News analyses from varying 
perspectives with different perspectives with different 
conclusions.conclusions.

Crises create information overload:Crises create information overload:

Misinformation, Misinformation, 
whether accidental or whether accidental or 
deliberate.deliberate.

Gossip.Gossip.
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Crisis information mustCrisis information must……

Come from Come from trustedtrusted and and reliablereliable
sources.sources.

Be Be usefully organizedusefully organized and and 
independently verifiedindependently verified..
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Communicate a Communicate a sense of ordersense of order
controlcontrol and and continuitycontinuity..

Crisis information mustCrisis information must……
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Be available Be available wherewhere and and whenwhen
people need it , both people need it , both duringduring and and 
afterafter the crisis.the crisis.

Crisis information mustCrisis information must……
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Have Have globalglobal reach and reach and locallocal presence.presence.

Serve people who have Serve people who have different different 
ethnic backgroundsethnic backgrounds and speak many and speak many 
different languagesdifferent languages..

Crisis information mustCrisis information must……
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Be given Be given contextcontext..

BeBe distributed in distributed in 
multiple formatsmultiple formats:      :      
in person, broadcast in person, broadcast 
media, Internet, print.media, Internet, print.

Crisis information mustCrisis information must……
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Libraries respond to crises by:Libraries respond to crises by:
Providing a familiar, neutral Providing a familiar, neutral physical physical 
placeplace where people could come where people could come 
together to learn and talk about what together to learn and talk about what 
had happened.had happened.



N
C
L
IS

Public Libraries…

Meet Meet allall of these requirements.of these requirements.

Are known as Are known as trustedtrusted and and reliablereliable
places to find information.places to find information.
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Public Libraries…

Have Have globalglobal reach and reach and locallocal presence.presence.
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Government agencies must Government agencies must 
distributedistribute essential, upessential, up--toto--date date 
informationinformation to public libraries.to public libraries.

FundingFunding from emergency sources from emergency sources 
must be allocated for libraries to must be allocated for libraries to 
remain open for remain open for extended hoursextended hours
during crisesduring crises——even 24 hourseven 24 hours--aa--day, day, 
77--days a week, when necessary. days a week, when necessary. 

What is needed:What is needed:
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What is needed:What is needed:

Disaster preparedness Disaster preparedness planningplanning must must 
include libraries.include libraries.

A nationwide A nationwide phone numberphone number should should 
be created for crisis information, be created for crisis information, 
comparable to the comparable to the ““911911”” phone phone 
number for emergency response.number for emergency response.
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What is needed:What is needed:

Print and broadcast media should Print and broadcast media should 
produce and run produce and run public service public service 
announcementsannouncements that direct people to that direct people to 
libraries for crisis informationlibraries for crisis information——and and 
that publicize the nationwide phone that publicize the nationwide phone 
number, when one is established. number, when one is established. 
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