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822 Customer Account Analysis

Functional Group ID-AA

Introduction:

This Draft Standard for Trial Use contains the format and estabhshes the data contents of the Customer Account

Analysis Transaction Set (822) for use within the context of an Electronic Data Interchange (EDI) environment. The

transaction set can be used to transmit detailed balance, service charge and adjustment detail primarily from a bank

to its corporate clients. However, this transaction set can also be used between or within corporations.

Notes:

Currency used throughout transaction set = US Dollars. All dollar entries shall be the correct amount, no commas
used.

Heading:

Must Use

Pos.

No.

Ul(J

Seg.

12
a 1

Name
Transaction Set Header

Req.

Pes.

M
Max.Use

1

Loop
Repeat

Notes and

Comments

Must Use UzU hJOIN Beginning Segment M 1

1

Must Use 030 DTM Date/ 1 ime/reriod M 3 nl

Must Use 040 Nl Name M 1 n2

N/U 050 N2 Additional Name Information 0 2

XT/T TN/U A^AUoU XT 7 Address Information U

N/U 070 N4 Geographic Location 0 1

N/U 090 PER Administrative Communications Contact 0 3

LOOP ID - Klb 13

N/U 100 RTE Rate Details 0 1

NAJ 105 DTM Date/Time/Period 0 1

N/U 110 CUR Currency o 1

r

Detail:

Pos.

No.

Seg.

IB Name
Req.

Pes. Max.Use

Loop
Reoeat

Notes and

Comments

LOOP ID -Nl 500

Must Use 010

020

Nl

N2

Name

Additional Name Information

M

0

1

2

n3

N/U 030 N3 Address Information 0 2

N/U 040 N4 Geographic Location 0 1

N/U 060 PER Administrative Communications Contact 0 3

N/U 080 CUR Currency 0 1

LOOP ID - ACT 5000

100 ACT Account Identification o 1

105 ADJ Adjustments to balances or services. 0 1000

LOOP ID - RTE 13

106 RTE Rate Details 0 1

107 DTM Date/Time/Period 0 1

LOOP ID - BAL 100

110 BAL Balance Detail 0 1
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120 AMT Monetary Amount 0 25

NAJ 130 DTM Date/Time/Period 0 5

LOOP ID - SER 1000

140 SER Service Charges 0 1

N/U 145 CTP Pricing Information 0 99

N/U 150 DTM Date/Time/Period o 5

Summary:

Pos. Seg. Req. Loop Notes and

INO. ILI Name Max.Use Repeat Comments
Must Use 010 CTT Transaction Totals M 1 n4

Must Use 020 SE Transaction Set Trailer M 1

Transaction Set Notes

1. At least one DTM segment, for the period-ending date, must be used. Others are period-starting date and

statement-issued date.

2. This Nl identifies the financial institution transmitting the account analysis.

3. This Nl is the receiver of the financial statement.

4. Number of line items (CTTOl) is a count of the ACT segments.
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

Comments:

ST Transaction Set Header

010

Heading

Mandatory

1

To indicate the start of a transaction set and to assign a control number

1 The transaction set identifier (STOl) used by the translation routines of the

interchange partners to select the appropriate transaction set definition (e.g., 810

selects the Invoice Transaction Set).

Ref.

Pes.

Must Use STOl

Must Use ST02

Data

Element

143

329

Data Element Summary

Name Attributes

Transaction Set Identifler Code M ID 3/3

Code uniquely identifying a Transaction Set

822 XI 2.25 Customer Account Analysis

Transaction Set Control Number M AN 4/9

Identifying control number that must be unique within the transaction set

fiinctional group assigned by the originator for a transaction set

Transaction Set Control Number is assigned by the Originator. It must be

same value as Group Control Number at SE02.
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

Comments:

BGN Beginning Segment

020

Heading

Mandatory

1

To indicate the beginning of a transaction set

1 IfBGN05 is present, then BGN04 is required.

1 BGN02 is the transaction set reference number.

2 BGN03 is the transaction set date.

3 BGN04 is the transaction set time.

4 BGN06 is the transaction set reference number of a previously sent transaction

affected by the current transaction.

1 BGN05 is the transaction set time quaUfier.

Ref.

Pes.

Must Use BGNOl

Must Use BGN02

Must Use BGN03

BGN06

Data

Element

353

127

373

127

Data Element Summary

Name Attributes

Transaction Set Purpose Code M ID 2/2

Code identifying purpose of transaction set

All original 822s must be "00". All replacement 822s must be "05".

00 Original

05 Replace

Reference Number M AN 1/30

Reference number or identification number as defined for a particular

Transaction Set, or as specified by the Reference Number Qualifier.

Date M DT 6/6

Date (YYMMDD)
Date transaction set created.

Reference Number O AN 1/30

Reference number or identification number as defined for a particular

Transaction Set, or as specified by the Reference Number Qualifier.

USEfor replacement 822 messages (BGNOl = 05).

DO NOT USEfor original 822 message (BGNOl = 00).
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

Comments:

DIM Date/Time/Period

030

Heading

Mandatory

3

To specify pertinent dates and times

1 At least one ofDTM02 DTM03 or DTM06 is required.

2 If either DTM06 or DTM07 is present, then the other is required.

Ref.

Pes.

Must Use DTMOl

DTM02

Data Element Summary
Data

Element Name
374

373

Attributes

Date/Time Qualifier M ID 3/3

Code specifying type of date or time, or both date and time

Either 150 or 151 can be used by themselves or both can be used at the same

time.

150 Service Period Start

151 Service Period End

Date X DT 6/6

Date (YYMMDD)
Last calendar day ofstatement month; date applies to all statements.
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

Comments:

Nl Name

040

Heading

Mandatory

1

To identify a party by type of organization, name, and code

1 At least one ofN102 or N103 is required.

2 If either N 1 03 or N 104 is present, then the other is required.

1 This segment, used alone, provides the most efficient method of providing

organizational identification. To obtain this efficiency the "ID Code" (N104) must

provide a key to the table maintained by the transaction processing part)'.

2 N105 andNlOefiortherdefmethetypeof entity in N 101.

Ref.

Pes.

Must Use NlOl

N102

N103

N104

Data

Element

98

93

66

67

Data Element Summary

Name Attributes

Entity Identifier Code M ID 2/2

Code identifying an organizational entity, a physical location, or an individual

BK Bank

Name X AN 1/35

Free-form name

Depository Name (822 Originator).

Identification Code Qualifier X ID 1/2

Code designating the system/method of code structure used for Identification

Code (67)

FRRC = Routing Transit Number (RTN).

1 3 Federal Reserve Routing Code (FRRC)

Identification Code X AN 2/17

Code identifying a party or other code

Depository RTN including check digit (9 characters).
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

Comments:

Nl Name

010

Nl
Detail

Mandatory

1

To identify a party by type of organization, name, and code

1 At least one ofN 1 02 or N 1 03 is required.

2 If either N 1 03 or N104 is present, then the other is required.

1 This segment, used alone, provides the most efficient method of providing

organizational identification. To obtain this efficiency the "ID Code" (N104) must

provide a key to the table maintained by the transaction processing party.

2 N 1 05 and N 1 06 further defme the type of entity in N 1 0 1

.

Must Use

Ref.

Pes.

NlOl

N102

Data

Element

98

93

Data Element Summary

Name Attributes

Entity Identifier Code M ID 2/2

Code identifying an organizational entity, a physical location, or an individual

AO Account Of

Name X AN 1/35

Free-form name
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

Comments:

N2 Additional Name Information

020

Nl
Detail

Optional

2

To specify additional names or those longer than 35 characters in length

Data Element Summary
Ref. Data

Pes. Element Name Attributes

Must Use N201 93 Name M AN 1/35

Free-form name

N202 93 Name O AN 1/35

Free-form name
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

Comments:

ACT Account Identification

100

ACT
Detail

Optional

1

To specify account information

1 If either ACT03 or ACT04 is present, then the other is required.

2 IfACT05 is present, then ACT06 is required.

3 If ACT07 is present, then ACT05 is required.

1 ACT02 is the name of the account in ACTOl.
2 ACT07 is the name associated with the account identified in ACT06.
1 ACT06 is an account associated with the account in ACTOl

.

2 ACT08 indicates if the data for the account in ACTOl is used for billing or

information purposes.

Data Element Summary
Ref.

Pes.

Must Use ACTOl

ACT02

ACT03

ACT04

ACT08

Data

Element

508

93

66

67

107

Attributes

M AN 1/35

Name
Account Number
Account number assigned

Individual Federal Agency Demand Deposit Account (DDA) number.

Name O AN 1/35

Free-form name

Use standard Federal Agency Name and Program Name.

Identification Code Qualifier X ID 1/2

Code designating the system/method of code structure used for Identification

Code (67)

FRRC = Routing Transit Number (RTN).

1 3 Federal Reserve Routing Code (FRRC)

Identification Code X AN 2/17

Code identifying a party or other code

RTN including check digit (9 characters).

Payment Method Code O ID 1/1

Code identifying type of payment procedures

I Invoiced Separately
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

Comments:

Notes:

ADJ Adjustments to balances or services.

105

ACT
Detail

Optional

1000

To identify adjustments to account balances or service charges on the account

1

2

3

4

5

1

2

3

4

5

6

7

8

9

10

11

12

1

2

If either ADJ08 or ADJ09 is present, then the other is required.

IfADJ 13 is present, then ADJ09 is required.

IfADJ14 is present, then ADJ09 is required.

If ADJ15 is present, then ADJ09 is required.

If either ADJ 16 or ADJ17 is present, then the other is required.

ADJ02 is the adjustment amount.

ADJ03 is the adjustment to the average collected balance.

ADJ04 is the date of the original financial transaction.

ADJ05 is the date the adjustment was processed.

ADJIO is the price change.

ADJl 1 is the old price.

ADJ12 is the new price.

ADJl 3 is the volume charge.

ADJ14 is the old volume.

ADJl 5 is the new volume.

ADJl 6 is the subservice identifier.

ADJ 17 is the actual subservice number.

ADJ06 is recommended for float and ledger balance adjustments.

ADJ08 and ADJ09 are needed to identify the product or service to which the

adjustment applies.

Adjustments may be madefor service price and volume.

Use "*"for ADJl 0-ADJJ2for volume adjustments.

Use "*"for ADJ]3-ADJI 5for service price adjustments.

However, entries in both segment sets may be valid.

Ref.

Pes.

Must Use ADJOl

Must Use ADJ02

Must Use ADJ03

Must Use ADJ04

Must Use ADJ05

ADJ07

ADJ08

Data

Element

952

782

782

373

373

352

235

Attributes

M ID 1/2

Data Element Summary

Name
Adjustment Application Code
Code for area to which adjustment applies

F Float

L Ledger

S Service Charge

Monetary Amount
Monetary amount

Service Adjustment amount in $$.cc.

Monetary Amount
Monetary amount

Date

Date (YYMMDD)
Date oforiginal transaction.

Date

Date (YYMMDD)
Date adjustment was processed.

Description O AN 1/80

A free-form description to clarify the related data elements and their content

Freeform description clarifying adjustment action.

Product/Service ID Qualifier X ID 2/2

Code identifying the type/source of the descriptive number used in

Product'Service ID (234)

M R 1/15

M R 1/15

M DT 6/6

M DT 6/6
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Refer to 003040 Data Element Dictionary for acceptable code values.

ADJ09 234 Product/Service ID X AN 1/30

Identifying number for a product or service

ADJIO 610 Amount O N2 1/15

Monetary amount

Dollar amount ofservice adjustment. Absolute dollars; no negative numbers.

ADJll 610 Amount O N2 1/15

Monetary amount

The per item service charge which is being adjusted. The prior statementper

item price ofservice in $$.ccformat.

ADJ12 610 Amount O N2 1/15

Monetary amount

The current Lockbox Depositary Agreement (IDA) price per service in $$.cc

format.

ADJ13 380 Quantity O R 1/15

Numeric value of quantity

The true value ofvolume which is being adjusted. Absolute numbers; no

negative values.

ADJ14 380 Quantity O R 1/15

Numeric value of quantity

The reported value ofvolumefor which the adjustment is applicable.

ADJ15 380 Quantity O R 1/15

Numeric value of quantity

The correct value ofvolume applicable to the service adjustment.

ADJ16 128 Reference Number Qualifier X ID 2/2

Code qualifying the Reference Number.

LB Lockbox

ADJ17 127 Reference Number X AN 1/30

Reference number or identification number as defined for a particular

Transaction Set, or as specified by the Reference Number Qualifier.

Agency lockbox number affected by the adjustment.
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

RTE Rate Details

106

RTE
Detail

Optional

1

To specify the earnings, rates and multipliers for this account

1 RTE03 is the analysis month net collected amount per $1 .00 service charge, net of

reserves.

2 RTE04 is the number of days in the analysis month used in the application of the rate

information.

3 RTE05 is the number of days in the analysis year used in the application of the rate

information.

Comments:

Ref.

Des.

Must Use RTEOl

Must Use RTE02

Data Element Summary
Data

Element Name Attributes

1387 Rate Qualifier M ID 1/2

Code indicating the type of interest rate

Refer to 003040 Data Element Dictionary for acceptable code values.

953 Interest Rate M R 1/6

The interest rate as a percentage

!
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

Comments:

DIM Date/Time/Period

107

RTE
Detail

Optional

1

To specify pertinent dates and times

1 At least one ofDTM02 DTM03 or DTM06 is required.

2 If either DTM06 or DTM07 is present, then the other is required.

Must Use

Ref.

Pes.

DTMOl

DTM02

Data

Element

374

373

Data Element Summary

Name Attributes

Date/Time Qualifier M ID 3/3

Code specifying type of date or time, or both date and time

Refer to 003040 Data Element Dictionary for acceptable code values.

Date X DT 6/6

Date (YYMMDD)
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

Comments:

BAL Balance Detail

110

BAL
Detail

Optional

1

To identify the specific monetary balances associated with a particular account

Ref.

Pes.

Must Use BALOl

Must Use BAL02

Must Use BAL03

Data

Element

951

522

782

Data Element Summary

Name Attributes

Balance Type Code M ID 1/2

Code indicating the type of balance

M Current Month

Amount Qualifier Code M ID 1/2

Code to qualify amount

Refer to 003040 Data Element Dictionary for acceptable code values.

Monetary Amount M R 1/15

Monetary amount
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Segment: Monetary Amount

Position: 120

Loop: BAL
Level: Detail

Usage: Optional

Max Use: 25

Purpose: To indicate the total monetary amount

Syntax Notes:

Semantic Notes:

Comments:

Data Element Summary

Must Use

Ref.

Pes.

AMTOl

Data

Element

522 Amount Qualifier Code M ID 1/2

Code to qualify amount

Refer to 003040 Data Element Dictionary for acceptable code values.

Monetary Amount M R 1/15

Monetary amount

Name Attributes

Must Use AMT02 782
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

Comments:
Notes:

Ref.

Pes.

Must Use SEROl

Must Use SER02

SER04

SER05

SER06

SER07

SER08

SER09

SERIO

SERll

SER Service Charges

140

SER
Detail

Optional

1

To specify the details of the service charges levied

1 At least one of SER03 or SER04 is required.

1 SER03 is collected balance required (Account balance needed to compensate for

service charge).

2 SER04 is the service charge.

3 SER08 is the pricing structure.

4 SER09 is the method of compensation.

5 SERIO is the subservice identifier.

6 SERl 1 is the subservice number.

Pricingfor volume tiers shall be accurately portrayed in SER05 and SER06. No special

ID Qualifiers are necessaryfor tieredpricing volume or service charge.

Data

Element

235

234

782

212

380

352

236

107

128

127

Data Element Summary

Name Attributes

Product/Service ID Qualifier M ID 2/2

Code identifying the type/source of the descriptive number used in

Product/Service ID (234)

Refer to 003040 Data Element Dictionary for acceptable code values.

Product/Service ID
Identifying number for a product or service

Monetary Amount

Monetary amount

Total monthly chargefor service in $$.ccformat.

Unit Price

Price per unit of product, service, commodity, etc.

Lockbox service price in $$.ccformat.

Quantity

Numeric value of quantity

Quantity = correct monthly volumefor per item services.

Description

M AN 1/30

R 1/15

O R 1/14

O R 1/15

O AN 1/80

A free-form description to clarify the related data elements and their content

Price Identifier Code O ID 3/3

Code identifying pricing specification

STA Standard Price

Payment Method Code

Code identifying type of payment procedures

I Invoiced Separately

Reference Number Qualifier

Code qualifying the Reference Number.

LB Lockbox

Reference Number

Reference number or identification number as defined for a particular

Transaction Set, or as specified by the Reference Number Qualifier.

Federal Agency Lockbox number corresponding to the DDA number identified

inACTOL

O ID 1/1

O ID 2/2

O AN 1/30
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

Comments:

CTT Transaction Totals

010

Summary
Mandatory

1

To transmit a hash total for a specific element in the transaction set

1 If CTT03 is present, then CTT04 is required.

2 If CTT05 is present, then CTT06 is required.

1 This segment is intended to provide hash totals to validate transaction completeness

and correctness.

Data Element Summary
Ref. Data

Des. Element Name Attributes

Must Use CTTOl 354 Number of Line Items M NO 1/6

Total number of line items in the transaction set

Total # ofaccounts in 01.
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Segment:

Position:

Loop:

Level:

Usage:

Max Use:

Purpose:

Syntax Notes:

Semantic Notes:

Comments:

SE Transaction Set Trailer

020

Summary
Mandatory

1

To indicate the end of the transaction set and provide the count of the transmitted

segments (including the beginning (ST) and ending (SE) segments).

1 SE is the last segment of each transaction set.

Ref.

Pes.

Must Use SEOl

Must Use SE02

Data

Element

96

329

Data Element Summary

Name Attributes

Number of Included Segments M NO 1/10

Total number of segments included in a transaction set including ST and SE
segments

Transaction Set Control Number M AN 4/9

Identifying control number that must be unique within the transaction set

functional group assigned by the originator for a transaction set

Transaction Set Control Number identifies individual transactions.

The Control Number is maintained by the Originator. It must be the same as

ST02.
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Technical Publications

Periodical

Journal of Research of the National Institute of Standards and Technology—Reports NIST research

and development in those disciplines of the physical and engineering sciences in which the Institute is

active. These include physics, chemistry, engineering, mathematics, and computer sciences. Papers cover a

broad range of subjects, with major emphasis on measurement methodology and the basic technology

underlying standardization. Also included from time to time are survey articles on topics closely related to

the Institute's technical and scientific programs. Issued six times a year.

Nonperiodicals

Monographs—Major contributions to the technical literature on various subjects related to the

Institute's scientific and technical activities.

Handbooks—Recommended codes of engineering and industrial practice (including safety codes) devel-

oped in cooperation with interested industries, professional organizations, and regulatory bodies.

Special Publications—Include proceedings of conferences sponsored by NIST, NIST annual reports, and

other special publications appropriate to this grouping such as wall charts, pocket cards, and bibliographies.

National Standard Reference Data Series—Provides quantitative data on the physical and chemical

properties of materials, compiled from the world's literature and critically evaluated. Developed under a

worldwide program coordinated by NIST under the authority of the National Standard Data Act (Public

Law 90-396). NOTE: The Journal of Physical and Chemical Reference Data (JPCRD) is published

bimonthly for NIST by the American Chemical Society (ACS) and the American Instimte of Physics (AIP).

Subscriptions, reprints, and supplements are available from ACS, 1155 Sixteenth St., NW, Washington, DC
20056.

Building Science Series—Disseminates technical information developed at the Institute on building

materials, components, systems, and whole structures. The series presents research results, test methods, and

performance criteria related to the structural and environmental functions and the durability and safety

characteristics of building elements and systems.

Technical Notes—Studies or reports which are complete in themselves but restrictive in their treatment of

a subject. Analogous to monographs but not so comprehensive in scope or definitive in treatment of the

subject area. Often serve as a vehicle for final reports of work performed at NIST under the sponsorship of

other government agencies.

Voluntary Product Standards—Developed under procedures published by the Department of Commerce
in Part 10, Title 15, of the Code of Federal Regulations. The standards establish nationally recognized

requirements for products, and provide all concerned interests with a basis for common understanding of

the characteristics of the products. NIST administers this program in support of the efforts of private-sector

standardizing organizations.

Order the following NIST publications—FIPS and NISTIRs—from the National Technical Information

Service, Springfield, VA 22161.

Federal Information Processing Standards Publications (FIPS PUB)—Publications in this series

collectively constitute the Federal Information Processing Standards Register. The Register serves as the

official source of information in the Federal Goverrmient regarding standards issued by NIST pursuant to

the Federal Property and Administrative Services Act of 1949 as amended, Public Law 89-306 (79 Stat.

1 127), and as implemented by Executive Order 1 1717 (38 FR 12315, dated May 11, 1973) and Part 6 of

Title 15 CFR (Code of Federal Regulations).

NIST Interagency Reports (NISTIR)—A special series of interim or final reports on work performed by

NIST for outside sponsors (both government and nongovernment). In general, initial distribution is handled

by the sponsor; public distribution is by the National Technical Information Service, Springfield, VA 22161,

in paper copy or microfiche form.
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